
Purpose and Overview

The Northampton Prevention Coalition’s Parent Link is a digital directory and tool kit for 
parents and guardians of students at Northampton High School, JFK Middle School, and 
Smith Vocational and Agricultural High School. The directory is designed to help you reach 
other parents and guardians. The tool kit is a collection of resources that can help you to 
navigate the complexities of raising teens. Inside you will find tips on how to make 
communication with your teens easier, how to find common ground with other parents and 
guardians, and more. So please peruse its contents.  
The Parent Link directory is housed within the secure portal system supported by your 
child’s school. So, for NHS and JFK students this directory is on Aspen. For SVAHS students, 
this is on Plus Portal. When you log in you will see a pdf document on the home page. This 
directory was designed to help parents and guardians get into contact with each other, but 
its bigger purpose is to normalize reaching out. We have all heard the expression, “It takes 
a village.” It is our hope and intention that this directory supports this adage and that the 
accompanying tool kit is of service as a resource on how to have meaningful conversations 
with your teens; including how to tackle difficult conversations with them and how to ask 
other parents/guardians the questions you need to ask to ensure that you feel comfortable 
having your kids in their home ( and vice versa). You will also find information about limit 
setting, the difference between adult substance use and youth substance use, why the Social 
Host Laws are essential for every family to become familiar with, and a resource list of area 
providers of mental health and substance use services. 

Welcome to the NPC Parent Link. It takes a village!

https://ma-northampton.myfollett.com/aspen/logon.do
https://www.plusportals.com/SmithTec


1.Engaging your teen in conversation 
works best when you lead with questions 
versus accusations. Try, “How’s your math 
coming along” versus, “We need to talk 
about your math work…” The “We need to 
talk…” intro is almost always paired with an 
uncomfortable conversation so avoid it if you 
are able.  

2.Don’t get offended if the conversation 
is a bit one-sided. Teens get accused of 
coming across as self-absorbed at 
times. It can be hard for them to 
empathize or identify as readily 
with parents due to the life 
stage they are in. 

3.Create an environment 
where you speak with your teen 
on equal terms. Though you are the 
parent and are in charge, both of you 
should have equal time to talk and feel 
heard and respected.  

4.Take advantage of times in transit. 
Talking while driving is a good time, before 
bed, or on a walk.  

5.Make sure you are talking often and 
that the conversations aren’t always high 
stakes. Instead, aim to have multiple neutral 
conversations about books, pets, and hobbies 
that outnumber difficult ones about school, 
behavior, or chores, etc.  

6.When you are upset or worried, try 
your best to keep your emotions in check. 
The calmer you can remain, the better the 
outcome. 

7.Quality time is precious and sometimes 
hard to get consistently. Do you best to find 
times to connect that can be relied upon. 
This could be meals together, rides to school, 
walking the dog, or scrolling YouTube 
together. Be creative, keep the energy light, 

and be present while you are together.  

8.Ask about their friends. 
Sometimes it is easier to talk 
about someone else’s problems 
than our own. Inquiring about a 
friend and how they are doing 

can teach you a lot about how 
your child is thinking or feeling and 

can give you an opportunity to offer 
support without your child perceiving it as 
controlling them. 

9.Don’t forget your sense of humor and 
warmth.  

10.Don’t be afraid to make mistakes and 
to admit when you do so, for you will!

Tips for having conversations with your teen



Tips for having conversations with other parents 
These tips are centered on first conversations and finding common ground when different families have 
different rules/values. It might be that your teen makes their own plans and you aren’t really in the loop, 
but in conversation later you hear about something that you want to follow up on ( for example, was 
there really beer being served at so and so’s house, etc.). If your child is friends with kids from a family 
that you already know, most of these conversations should be relatively easy. If you find yourself feeling 
awkward about asking a parent or guardian whom you do not know questions about your child’s safety 
while at their home, you may find it easier to offer to have their child at your home first, and share with 
the parent/guardian the information you would appreciate getting from them, such as,  
• How much supervision will be provided 
• What activities the kids will do 
• If you have weapons in your home, share how are they stored 

It is our hope that this directory and toolkit will normalize the desire to ask and have these questions 
answered so that everyone can rest assured that their children are safe.  

Potential stumbling blocks 
What should you do if you find you're uncomfortable with the answers you are given by other 
parents/guardians? Or what if they do not reply to your inquiries?  

If the deal breakers are indeed deal breakers for you and you do not feel comfortable allowing 
your child to visit, invite their child to your home. You can also let the parents/guardians know, 
when it comes to younger teens, that the amount of supervision, or the activities they are 
permitting, just aren’t appropriate for your child ( due to your own parenting style, and/or your 
child’s age or maturity level).  

When it comes to older teens, if your child is spending time with friends and you find that they 
frequently make unhealthy choices when they are with them, explain to your child and/or their 
friends’ parents that it just isn’t a good combination. Try to take a positive tone, without levying 
blame. For example, …. When you and so and so get together, the two of you make bad decisions and 
it’s my job as your parent to intervene. Children develop at different rates. Maturity for one 17-year-
old can look different from kid to kid. You know your child best.



In repeated teen health surveys, a trend we have seen over the years 
is that families who have clear and consistent rules around youth 

substance use have teens who are less likely to use substances. And this is 
very good news for the teen’s developing brain.  

Research indicates that when families have clear consequences for teens 
who use substances, they are less likely to use than families without clear 
consequences. In other words, clearly communicated rules and logical 
consequences actually help teens moderate their actions when it comes to 
substance abuse. And since teens are approaching the age where the consequences parents/guardians 
dole out pale in comparison to the consequences life can dole out (car accidents, injury, assault), this 

is very good news. 

Impact of consequences in student substance use  
*from the 2019 NPC Prevention Needs Assessment Survey of NHS and SVAHS 
students grades 10 and 12.

The importance of clear rules and boundaries



Impact of clear rules on student substance use  
*from the 2019 NPC Prevention Needs Assessment Survey of NHS and SVAHS 
students grades 10 and 12. 



There’s a huge difference between youth and 
adult substance use: The developing brain

When teens push back on rules about underage 
drinking, marijuana use, or other substance 
use, try to empower them with education 
about why youth use is such a different animal 
from adult use. The science is clear. It all 
comes back to the brain and the fact that the 
adolescent brain is still developing much of 
the structures it needs to function at its full 
capacity. Substance use interrupts this 
development. Some of these disruptions are 
reversible once the use abates, but other 
disruptions could result in life-long challenges. 

There are four main risks factors that are known to increase a person’s risk of developing a 
lifelong substance use disorder, and these are: 
● Age of first use 
● How often a young person uses 
● Childhood trauma 
● A family history of substance use disorder  

For families with a history of substance use disorders talk to your kids just as you would if there 
was a predisposition to diabetes, cancer, or any other family history of disease. Though a family 
history does not guarantee that someone will develop a problem with substances or addiction or 
any other health condition, knowing the increased risk empowers teens to make healthier 
choices.  

Did you know? 

The younger a person starts using substances, the greater the likelihood there is for developing 
substance use issues or even later addiction.  This is why working hard to delay youth substance 
use is so important. In fact, delaying use until the age of 21+ is enough to counteract the 
increased risk that comes from a family history of substance use disorders. See the chart below 
for figures.



Prevalence of Lifetime Alcohol Dependence by Age of 
First Alcohol Use and Family History of Alcoholism



Safe Storage 
When you look at the top substances that teens are most likely to try they include: alcohol, 
marijuana, and nicotine. You’ll notice that heroin is not on that list and there is good reason 
for this. Nearly everyone agrees that heroin use is extremely risky, so public perception is 

that this drug is dangerous. It’s also not as socially acceptable as alcohol, marijuana, or 
nicotine. Prescription drugs are another matter. Some teens falsely think because 

they are prescribed by a medical provider they are a safer alternative. We know 
this is not true, and this is why it is so important that people lock up prescription 
opioids and dispose if them when no longer needed.  

Honesty is always important. It is helpful to be clear with teens 
that you understand why substance use is appealing. Adults use substances to relax, to 
relieve stress, to relieve boredom, to relieve loneliness, to feel accepted, to quiet anxiety, 
and to escape. This list is by no means exhaustive. The same is true for teenagers, with 
one addition: It also provides an outlet for the normal teenage need to take risks. Risk-
taking is an essential part of growing up. It is what allows us to try out for a team, ask 
someone out on a date, to make new friends, and to try new things. Sometimes substance 
use appeals to that risk-taking side of us. It’s taboo, it’s alluring, and it feels risky. In 
conversations with teens, it’s crucial to acknowledge the reasons they might want to use, 
while also explaining why the teenage brain is so vulnerable.   

Alcohol, Vape products and THC edibles  

Get into the habit of securing adult products so they are inaccessible to children of all ages. In 
addition to medications that come in pill vials, liquid nicotine, aka e-juice, is highly poisonous and 
caustic to skin and should be stored out of sight from kids of all ages. THC edibles, derived from 
marijuana, are also toxic in large and small doses to pets and young children. Though THC 
ingestion is most often not-life-threatening, it can provide a very unpleasant experience for anyone 
who consumes it unaware of its ingredients and the impact on our bodies. And like ADHD 
medications and prescription narcotics, THC edibles are easily diverted. 



Want to learn more about teen substance use and 
why we have a drinking age? Check out these 
websites: 

https://www.boston.com/ 
https://www.samhsa.gov/ 
https://www.cdc.gov/ 
http://northamptonprevents.org/ 
https://www.collaborative.org/ 
https://www.nimh.nih.gov/ 
https://www.healthychildren.org/ 
https://www.who.int/

The impact of cultural norms 

Multiple research studies show that when teens perceive a 
substance to be less harmful, when they perceive that their 

friends approve of substance use, and when they perceive 
that their parents and guardians approve of use, they are 
more likely to try or use a substance. So, continue to 

have open and honest conversations about substance 
use, the benefits of delaying use for as long as possible, and exploring healthy 
alternatives to meeting their need for risk taking, autonomy, comfort, and 
belonging. As a parent or guardian or simply an adult who cares about teenagers, 
your words carry great meaning. You really can have an impact on the behavior of 
teens in your life.

https://www.boston.com/culture/health/2014/07/17/why-21-a-look-at-our-nations-drinking-age
https://www.samhsa.gov/
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/stress-coping/alcohol-use.html
http://northamptonprevents.org/
https://www.collaborative.org/services/healthy-families-and-communities/spiffy-coalition
https://www.nimh.nih.gov/health/topics/substance-use-and-
https://www.healthychildren.org/English/ages-stages/teen/substance-abuse/Pages/default.aspx
https://www.who.int/activities/improving-


Should I teach my teen how to drink? 

Some families believe that if they destigmatize alcohol and marijuana use and practice using with 
their teens they can inoculate their teens from binge drinking and inappropriate use of substances 
if they teach them how to use in moderation.  This is a controversial idea, and although we do not 
condone or recommend this practice, it comes up enough in conversation to warrant some 
attention. 

A sip or two of wine at dinner, or alcohol consumed as part of a religious observance, is an entirely 
different situation compared to hosting a party with alcohol for your teen and their friends. The 
practice of hosting “key parties” or other forms of somewhat supervised underage parties that 
involve substances is a bad idea. Though the intention may be to reduce risks associated with 
underage drinking (car accidents, violence, etc.) it normalizes use and exposes teens at ages 
when we know they are more susceptible to developing a dependency. 
 (source for more info: https://www.niaaa.nih.gov/publications/brochures-and-fact-sheets/parenting-
prevent-childhood-alcohol-use)

Active Bystander Training 
If you are interested in helping your teen avoid many of the pitfalls that alcohol or substance use can 
present during, for example, their first year of college, consider enrolling them (or the entire family) in 
Active Bystander training. Active Bystander Training helps people learn how to respond during 
uncomfortable social situations and how to react in meaningful ways to prevent people from being 
harmed. This can be very helpful in many situations, especially once your teen is experiencing their first 
solo adventures away from home.  

Resources: 

https://trainingactivebystanders.org/ 
https://rainn.org/ 
https://www.nsvrc.org/ 
https://www.umass.edu/umatter/be-active-bystander 

https://trainingactivebystanders.org/
https://rainn.org/articles/steps-you-can-take-prevent-sexual-assault?_ga=2.138507381.719250743.1602179133-825211811.1602179133
https://www.nsvrc.org/
https://www.umass.edu/u
https://www.niaaa.nih.gov/publications/brochures-and-fact-sheets/parenting-prevent-childhood-alcohol-use
https://www.niaaa.nih.gov/publications/brochures-and-fact-sheets/parenting-prevent-childhood-alcohol-use
https://www.niaaa.nih.gov/publications/brochures-and-fact-sheets/parenting-prevent-childhood-alcohol-use


Social Host Law Information: 
Here are the laws surrounding underage use of alcohol and substances. Please familiarize 
yourself with these laws so you can protect yourself, your family, your property, and more. And 
share these laws with your teen so they better understand the various ramifications surrounding 
underage use.  

Questions & Answers About Social Host Liability 
The law in Massachusetts is clear: Whoever furnishes* alcohol to a person under 21 years of age 
shall be punished by a fine of up to $2000, or imprisonment for up to a year or both. *Furnish 
shall mean to knowingly or intentionally supply, give, provide to, or allow to possess alcoholic 
beverages on premises or property owned or controlled by the person charged. M.G.L. c.138, s. 
34. 
A social host is anyone (adult or minor) who is in control of the premises and who furnishes 
alcohol or allows it to be consumed on those premises. 

Am I breaking the law if I allow my child’s underage guests to consume 
alcohol in my home? 
Yes. The legal drinking age in Massachusetts is 21. It is against the law to serve or provide 
alcohol to underage guests or to allow them to drink alcohol in your home or on other property 
you control. If you do, you may be prosecuted criminally. The penalty is a fine of up to $2,000, 
imprisonment for up to a year, or both. M.G.L. c. 138, s. 34. 

Can I be sued if my child or an underage guest at my home drinks alcohol 
and injures someone? 
Yes. You may be financially responsible if your child or underage guest injures another person 
(or himself) after having consumed alcohol, if you controlled the supply of the alcohol, made it 
available, or served it. Civil judgments can be for millions of dollars. 

What if my child allows underage guests to drink or possess alcohol at my 
home or other property I control? 
You or your child may be charged criminally. For you to be found guilty under the Social Host 
Law, the Commonwealth must prove that you or your child knowingly or intentionally supplied, 
gave, provided, or allowed minors to possess alcohol at your home or other property you 
controlled. You or your child may also be sued civilly. 

Does the Social Host Law apply if I rent a hotel room for my child’s party? 
Yes, since you control the hotel room, the Social Host Law applies. M.G.L. c. 138, s. 34 

Will my homeowner’s policy cover the costs of litigation and any judgment 
against me or my child? 
You may or may not be covered, especially if the underage drinker causes injury or death by use 
of an automobile. Many insurance policies do not cover situations where criminal conduct is 
involved.



CHD Greenfield is pleased to begin offering a new service for youth and 

young adults 12-24 years old with substance use disorders. The Adolescent 
Community Reinforcement Approach (A-CRA) is an evidence-based model seeking to increase 
the family, social and educational/vocational domains which reinforce recovery-based behavior. 
This model includes sessions for the individual, parent/caregivers and for the individual and 
caregiver together.  Please contact CHD's Central Registration 844-CHD-HELP to schedule an 
intake, requesting A-CRA specific services. Reach out directly to Clinic Director, Shannon Hicks 
with any questions or concerns. 

Youth Substance Use Intervention 
Services

Where to go when you or your teen needs help? 

If you have a teen whose behavior is worrisome to you, where do you turn to for help? The 
preteen and teen years are wonderful years, but they are also years of intense change and 
sometimes things go wrong. Common struggles include anxiety, depression, eating disorders, 
substance use, self-harm, dating violence, and bullying.  

Your child’s pediatrician is often the best person to turn to initially, but 
there are also many other places to turn for support depending on 

your health insurance status, age of your child, and the condition 
with which they are struggling.  

Here is a brief list of local places to seek help for youth and adults 
with substance use disorders, followed by a more diverse listing 

created by the Northampton Public Schools for area resources.

mailto:SHicks@chd.org


Vape and Tobacco Cessation 

There are two free programs to help Massachusetts youth 
become nicotine-and tobacco-free 

• This is Quitting powered by truth® is a free and 
confidential texting program for young people who vape. 
Text “VapeFreeMass” to 88709.   

• My Life, My Quit TM has youth coach specialists trained to help young people by phone or 
text. Young people can call or text "Start My Quit" to 855-891-9989 for free and 
confidential help or sign up online at mylifemyquit.com. 

Youth can also visit teen.smokefree.gov for tips about quitting vaping and smoking; they 
can find additional information designed for them at mass.gov/vaping. 

More information for parents and caregivers is available at GetOutraged.org or by 
contacting  Melinda Calianos, Program Coordinator, Hampshire Franklin Tobacco-Free 
Community Partnership,  mcalianos@collaborative.org. 

Teen Marijuana Misuse 

The Northampton Recovery Center hosts many support and recovery groups. If you have a 
teen who is struggling with marijuana use, NRC hosts a weekly support group (currently 
online) open to all ages for anyone who struggles with marijuana use. The group is called 
Bud-Free Buddies, part of the Marijuana Anonymous Network. It is offered online every 
Saturday from 4-5pm.  

To join the 4pm Marijuana Anonymous Meeting: https://zoom.us/j/453101665  

Password: 437539 

Phone in option (312) 626-6799 Meeting ID#: 453-101-665 

Northampton Recovery Center 
Two Gleason Plaza (mailing address)/ 20 Railroad St (physical address) 
Northampton, MA 01060 
413-834-4127 
Northamptonrecoverycenter.org

http://mylifemyquit.com/
https://teen.smokefree.gov/
https://www.mass.gov/service-details/vapes-and-cigarettes
http://makesmokinghistory.org/dangers-of-vaping/
https://zoom.us/j/453101665
http://www.northamptonrecoverycenter.org/


Resources: Northampton Public 
Schools 
Please note: for medical and mental health emergencies, families should not reach 
out to school providers (Teachers, Counselors, Principals, etc.) if your child is 
experiencing a mental or physical health crisis. Below are the numbers and websites 
for local resources should you experience a crisis situation.  

911 is a resource for emergency situations 24/7 

Our local Crisis Service is:  
Crisis Hotline, Clinical & Support Options (413) 586-5555 (24/7)  
Provides behavioral health assessment, intervention and stabilization for youth, families and adults. 

Riverside Trauma has provided links for mental health support:http://riversidetraumacenter.org/
safety-predictability-control-in-the-midst-of-covid-19/ 

24-hour hotlines:  

National Suicide Prevention Lifeline (800) 273-8255 - Offers confidential support for people in 
distress, best practices for professionals and resources  

Parental Stress Line (800) 632-8188 - For parents and guardians seeking caregiving support -All 
languages available 

Crisis Text Line Text START to 741-741 - Support for those in crisis. Text from anywhere in the USA to 
text with a trained Crisis Counselor https://www.crisistextline.org/ 

Trans Lifeline (877) 565-8860 - Financial and emotional support to trans people in crisis – All 
operators are transgender  

(Source: The Center for Community Resilience after Trauma (CCRT), a program of Clinical & Support Options Providing FREE 
and confidential support to victims & witnesses of crime and violence413.773.5090 ~ CCRT@csoinc.org) 

Mass 2-1-1 (always a confidential call) is available and can connect callers with information about 
critical health and human services available in the community. It serves as a resource for finding 
government benefits and services, nonprofit organizations, support groups, volunteer opportunities, 
donation programs, and other local resources.  

For non-emergencies, reach out to your child’s pediatrician or current mental health providers.  
Northampton Area Pediatrics:  http://www.napeds.com/ (have just begun implementing tele-practice) 

mailto:CCRT@csoinc.org
http://www.napeds.com/


Food Resources and Housing Concerns 

Northampton Public Schools Food Program  

Northampton Public Schools will be providing meals to school-aged children 18 or younger. You do not need 
to be a student from the Northampton public school district to participate. Please visit our website for the 
latest times and locations for meal pick up: 
http://www.northamptonschools.org/project/food-services/ 

Smith Vocational and Agricultural High School Food Program 

SVAHS is also providing meals for students throughout 2020-2021. Please visit their website for the latest 
times and locations for meal pick up: https://www.smithtec.org/school-nutrition

Northampton Survival Center
265 Prospect St.
Northampton, MA 01060 
(413) 586-6564
www.northamptonsurvival.org

Amherst Survival Center
138 Sunderland Road
North Amherst, MA
(413) 549-3968
https://amherstsurvival.org/

Easthampton Community Center
12 Clark Street
Easthampton, MA 01027
413-527-5240
https://easthamptoncommunitycenter.org/
Hours: Weekdays 8:30am-5:30pm

The Food Bank of Western Massachusetts
97 North Hatfield Rd
Hatfield, MA 01038
413-247-9738
https://www.foodbankwma.org/

Hilltown Food 
Pantry
40 Main Street
Goshen, MA 01032
(413) 268-7578
Office/Pantry Hours: 
Wednesdays 1:00pm-3:00pm
https://www.hilltowncdc.org/hilltown-food-
pantry

Franklin Area Survival Center
96 Fourth Street 
Turners Falls, MA 01376
(413) 863-9549
https://franklinareasurvivalcenter.org/

The Community Survival Center
240 Main Street
Indian Orchard, MA 01151
(413) 543-3930

Survival Centers

http://www.northamptonschools.org/project/food-services/
https://www.smithtec.org/school-nutrition
http://www.northamptonsurvival.org
https://amherstsurvival.org/
https://easthamptoncommunitycenter.org/
https://www.foodbankwm
https://www.hilltowncdc.org/hilltown-food-pantry
https://www.hilltowncdc.org/hilltown-food-pantry
https://franklinareasurvivalcenter.org/
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